
Are you open? 
What time do you close? 
Is this the line? 
Could you tell me where the ____________ is/are? 

Can I help you? 

No, thanks, I’m just looking. 
Yes, I’m looking for ____________ . 
Do you have any ____________ ? 
Do you have this/these in a size _____ . 
Do you have this/these in a larger/smaller size? 
Do you have this/these in a ____________ color? 
Do you have anything more/less ____________? 
Do you have anything _________-er? 
Is the price negotiable? 
Can you make this a little cheaper? (casual) 

I’ll take these/this one. 

Will that be cash or credit? 
Is that (card) credit or debit? 
Can I see some ID? 
Do you have any identification? 
Would you like anything else? 
Anything else? 

return		 refund	 exchange 

I bought this/these ____________ yesterday, but there’s a problem with the 
____________ . I’d like to return it/them.  
I’d like a refund, please. 
I’d like to exchange this/these.


